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1. Scope 

This notification pertains to the discontinuation of the following Dolphin iPass cable products. 

1.1. Products affected  

The following Dolphin Products will be affected:  

IXCxM and IXC448-xM iPass cables (x is length in meter). All lengths and variants affected. 

2. Reason for EOL   

The decision to issue an End-of-Life (EOL) notification for iPass cables is due to the 

discontinuation notice from our vendor.  The vendor has issued an EOL notification for the 

cables, with a Last Time Buy (LTB) date of June 25, 2025. As no direct replacement exists, 

deliveries of the affected iPass cable products cannot continue. 

3. Dolphin Product Support Plan  

3.1. Last Time Buy (LTB) 
To ensure the delivery of iPass Cables, customers are required to: 

• Place orders for the necessary quantities by June 15, 2025, or 

• Enter an Extended EOL Supply Agreement with Dolphin before June 15, 2025. This 

agreement allows Dolphin to secure additional components for future deliveries. 

3.2. Order Policy 

• Orders placed after the issuance of this EOL notification are classified as Non-

Cancellable and Non-Returnable (NCNR). Dolphin accepts final delivery (LTS) 

dates by the end of 2025.  

3.3. Post-EOL Support 

• Dolphin may have additional units and be able to accept orders beyond the EOL date. 

• These additional units will be sold on a first-come, first-serve basis, unless 

an Extended EOL Supply Agreement has been established with Dolphin. 

4. Alternative products  

 

An equivalent drop-in solution does not exist, but Dolphin is offering several alterative product 

lines. Please contact a Dolphin sales representative at Sales@dolphinics.com for more 

information. 

Additional information on the content of this document may be requested via the Jira Service 

Management portal: www.dolphinics.com/csp.   
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